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Chapter 1: Create Customer Master
Data: SAP XDO1

Background

Customer Master is Primary master data in SAP SD. To create Customer
Master we need Account Group. Account Group: Account Group is
accumulation of similar accounts. The master records in the customer

hierarchy are controlled by their account groups.

1. It determines Optional, Mandatory and Not Requiresinformation for
Customer.

2. Partner Functions is also linked with Account Group.

3. Account Group defines the way, numbers are assignedto

customer.
T-Code for Create Customer master - FDO1 / XD01 / VDO1

*  FDO1- Company code level & data will be stored in tables KNA1 and
KNB1.

¢ XDO1- Include sales area & data will be stored in tables KNA1, KNB1
and KNVV (With company code data).

# VDOL1 - Include sales area & data will be stored in tables KNA1, KNB1
and KNVV (w/o Company code data).

We will use here XD01 for Customer Master Creation.

Step 1 - Enter T-Code XD01 in Command field.
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Step 2 - Enter the detail in Address Tab screen as below-

Enter the title and name of customer.

Enter search term, for searching customer.

Enter Street / House Number.

Enter District / Postal code / City / Country / Region.

A -

Customer INTERNAL

< Address . Control Data | Payment Transactions

{ Marketing | Unloading Points  ,* Expor

(2] (2 Preview | 53] B Internat versions I
Name

Title 1 fCompany - -
Name \A K ENTERPRISES ;

Search Terms

Search term 1/2

Street Address

Builging Code Room Floor
c/o
Street 2
Street 2
StreevHouse numb{ 3 ‘@Hﬁkiﬂué = L4§P.ﬂ"j Suppl
Street 4 1

Street 5

Step 3 - Enter Data in Control Data Tab Screen Field
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1. Enter Tax Number



Customer [INTERNAL | AK ENTERPRISES

M‘: ) ‘-r-i Payment Transactions | Marketing - Unloading Points . Expont,

Address

| Account control B {
Vendor | Authorization
Trading Partner Corporate Group

| Reference data‘area

Location no. 1 Location no. 2 j— Check digit
Industry }

Train station

Express station

Transportzone | Location code

Tax Information \

| _— |
Tax Number :Tax number type " Equalizatn tax

Tax Number 2 Taxtype | _INatural person

Step 4 - Enter Data on Payment Transactions tab.

1. Click on the Payment Transaction tab.
2. Enter Bank City / Bank Key / Bank Account / Account Holder Name.
3. To enter more detail about bank, click on Bank Data Button.

Customer INTERNAL AK ENTERPRISES

46466466466 AKENTERPRISES|

@@ | Paymentcaras | [ 18AN]

After Click on Bank data Button ,below screen appear-

1. Enter bank name / region



2. Enter City
3. Enter Swift Code

Customer INTERNAL |  AK ENTERPRISES

Address + Control Data

=% e Markstng | Unloading Points |~ ExportData - ContactF
SRRC _
Ctry  BankKey :
N IDBI464 Bank Country IN
Bank Key 1081464
<’ Address

e e————— 13 2
| BankData a1

Region

e e S
Alternative payer S £
DME Indicator
X

Instruchon key Control

Bank group
Postbank Acct
Bank number
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Click on Tick Button.
Step 5 - Enter sales area data-

1. Click on sales area button on application tool bar.

2. Enter Customer pricing procedure / Shipping data /Partner
functions.



Customer INTERNAL

Sales Org 0001 Sales Org. Germany
Distr Channel 01 Domaestic
Dadgion 00 Cross-division
1
fSaies Disnivping | Biling Documents | Documents | Partner Funcions
Sales order
Sales district j -_‘p Order probab 100'%
Satles Office AuthorizGroup
Sales Group ftem proposal
Customer group Acct at cust
ABC class UoM Group
Currency EUR Euro (EMU currency as _ Exch Rate Type
”Swngn oft rounding PP cust proc

| Product aftnbutes |

Pricing/Statistics

Price groun-

Cust pnc.w Standard
Price List

Cust Stats Grp

Step 6 - Save the record.

Click on Save Button.
@ - dB)e@e LHK DDOD BN @B
Customer Will be created with Customer number.

Customer 0000000612 has been created for company code 0001 sales area 0001 01 00

N

Main Transaction Codes in a Customer Master

Transaction Codes Description

Used to create/change/display customer centrall
XD01, XD02, XD03 /change/display y

vDO01,vD02,VD03 Used to create/change/display customer sales



FDO1,FD02,FDO3

XD04

XD05

XD06
XD07
VAP1

area

Used to create/change/display customer company

code

Display change documents

Display change documentsUsed to block Customer
- Global, order, delivery, billing, sales area, etc.

Used for deletion
Change Account Group
Create Contact Person

Key tables in Customer Master

Table Name
KNA1

KNB1
KNVV

KNBK
VCNUM
VCKUN
MASSKNVK
KNVK

KNVP
MASSKNVK
MASSKNVD
KNVL

KNVI

KNVA

KNAS

Description

General Information
Company Code

Sales Area

Bank Data

Credit Card

Credit Card Assignment
General Data in Customer Master
Contact Person

Partner Functions

Contact Partner

Rrecord sales request form
Customer Master Licenses
Tax Indicator

Unloading Points

VAT registration numbers general section



Chapter 2: SAP SD: Create Number Range
& Assign to Account Group XDN1

In this tutorial, we will learn How to Create Number Range & Assign Number

Range to Customer Accounts groups
Step 1) Customer Number Range and Assignment

Enter T-Code XDN1 in command bar and press enter.
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Step 2)
We now create Customer Number Ranges. Click on Intervals Create Button.

Customer Number Ranges

(&2 Intervals | (& Status

@ Intervals D

Step 3)

A screen name Maintain Number Range Intervals appear.

Click on +Interval Button.



Maintain Number Range Intervals

@8

NR Object Cusiomer

Intervals
No. r_FI‘Om number To number Current number B
—_ 1 -
# 6000964591 8006984801 904565 [

Step 4)
Screens as below appear.

1. Give the number range.
2. Click on save button.

[E Insedt Interval X

) ew Interval

1 From number To number Current number Ext

5000000000 5000009999 2] ) -
Exisling Number Ranges

No From number To number Number Range Status Ext
£#S 0000904501 0000904601 904505 -
$1 1US1000000 1US1999999 v -
2 }IE) save |

A message display "The changes were saved".

(¥ The changes were saved

N

Step 5) Assign Number Range to Customer Accounts groups

Enter T-Code -OBAR in Command Bar.



1. Assign Number range to Customer Account Group.

2. Save the screen.

@ {2 Cc@e@ LHM® ©
Change View "Assign Customer Acct Groups->
voE R R
__ Group |Name Number range b

!
1. 6688 _ Soldto Prty - Su 81 =
© o )
TeEe2  Goods recipient 01 {

A message display "The changes were saved".

[#] The changes were saved

e



Chapter 3: How to Create Partner
Function & Partner Determination:
SAP VOPAN

What is Partner Function?

Partner function is two-character identification key that describesthe
people and organization with whom you do the business, and who are
therefore involved in transaction. Here is some standard Partner Function

for customer-

1. Sold-to party
2. Ship-to party
3. Bill-to party
4. Payer

What is Partner Determination?

The Partner and business partner term in SAP SD refers to parties with
whom you do business. Each business partner has specific role.
E.g. Sold-to party - Business Partner who order the goods / Services. The

Partner Determination can be done in three steps-
Step 1 Define Partner Function
Step 2 Create Partner Determination procedure by grouping Partner function.

Step 3 Assign the partner determination procedure to respective



partner object.

Step 1 - Define Partner Function:

1. Enter T-Code VOPAN in Command Bar.
Select Customer Master Partner Object
Click on Change Button, Partner Determination ProcedureScreen

appear.

L&) > 510 B
Maintain: Partner Determinatic
& DI 2 2 Change

b)) CustMaster

O gales Doc Hoader

O Sales Docurnent item
O Delivery

O Shipment

O Bl Hoader

O Billing tem

O 8is Acts (CAS)

1. Click On New Entries Button.

;Change Vi‘,’,‘” "'l'-'fartnerrbreter_m_m.

_:—r'New Entries ' =

Dlalaog Structure
= ¥ Partner Determination Procedures
(3 Partner Functions in Procedure

2. Enter Partner Determination Procedure and name.

Proc. | MeE

‘Sold-To Party =]
| hd

3. Double click on Partner Function node - Screen as below appear.



Dialog Structure Partner Functions

* [(JPartner Determination Procedures PamnFund Name Part
« (CJPartner Functions in Procedure a1 ehiogi Pain s
+ [JPartner Determination Procedure Assignment A lbustomermerafm . JKU
// ‘PN ' J }'
il - e
- [“7Account Groups - Function Assignment Customer hierarchy 2
« MParner Eunefinn Canuarsinn 10 Customer hierarchy4 KU

4. Click on New Entries Button.

5. Enter Partner Function Detail

Partner Functions
PartnFunct.__ Name [Part.._Eror ... Sup.... V... CT]
gsP Sold-To Party BLC = -

-

Enter Partner Function / Name / Partner Type.

Field Name Desc

Partner Function Two-character unique identifier for each partner
function.

Name A meaningful description for this partner function.

Partner Type It tells whether the partner function is for a

customer (KU), a vendor (LI), a contact
person (AP), and so on.

Step 2 - Partner Determination procedure by grouping Partner function.

1. Click on Partner Function in procedure node.
2. Enter Partner Det. Procedure / Partner function / Name.



Step 3 - Assign the partner determination procedure to respective partner
object. We are creating partner function for customer, so here partner object
is customer and assign to Account Group.

Partner Object Assign to

Customer Account Group

Sales Document Header Sales Document Type
Sales Document Item Item category Type
Delivery Header Delivery Document Type
Shipment Header Shipment Document Type
Billing Header Billing Document Type
Billing Item Billing Item Category type
Contact Contact type

1. Click on Account groups - Function Node and click on New
entries Button.

2. Enter Partner function / Name / Account Group / Name.

Dialog Struchure
9 (JPaner Detemination Procedures
CIParhner Funchons in Proedure

|ame — count G IN Iame

Solgo pary o0 SodToPaly O\
CaPaher Derminaon rocedure Assignment Solé o pary 0065 Prospectie customer A%
=
Click on Save Button to save partner Function.
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